0 «Slmmce OBEpPHUSA»
JJIS IHChbMEHHbIX oOpaleHuii y4auxest WKoJibl

1. Oﬁlllﬂe MOJIOKEHHH

Ll Hacrosiee [lonoxenue YCTAaHABJIMBAET ~  [1OPSJIOK
byHKUHOHUPOBaHUS «Sl1KKa 10BEpUs» JUTS TUChMEHHBIX 00palleHUH yqaluxcs.
k.2, «Sluk noBepus» pacnoioxkeH B BecTuOloe psijioM € BXOJIOM.

1.3.  O6pauicuus Moryt ObITh Kak [OMIIMCAHHBbIMHU, C yKa3aHWEM BCeX
KOHTaKTHbIX JIaHHbIX, TAK U aHOHUMHbIMU.

1.4.  Hacrosiiee Ilosoxenue paspabotaHo B 1LeldX OpraHusaliuu
3G (HEeKTUBHOIO B3aMMO/ICHCTBUS MHCHIECKTOPA 110 1paBaM JIETCTBA C y4alllMMHUCH
ILIKOJIbI.

2. OcHoBHBbIE 3a124H

2.1. OcHOBHBIMM 33jla4aMKi  (YHKIIMOHUpPOBAHUS «SlIMKa Jl0BEpUs»
ABJISIIOTCSA

I) ofecriedeHne ONEPATHBHOIO I1pHEMa, Yy4eTa M paccMOTpeHus
NMCbMEHHBIX 0OpallleHUi ydallmxcs, cojlepKalinX BOIpOoCk! M0 rpaBaM pedeHka,
a TakkKe NpeUIOKEHUH 110 opraHuzaliMu y4edHO-BOCIIMTATE/ILHOIO 11pollecca B
LIKOJIE.

2) obpaboTka, HanpaBjieHuc oOpallleHUI JUIs pacCMOTPEHMS, W HIPUHATHC
COOTBETCTBYIOUIMX MeEpP, YCTAHOBJICHHBIX 3aKOHOJAATENLCTBOM  POCCHHCKOM
Menepallnu;

3) ananu3 oOpaulcHNi, MOCTYNUMBIIMX [IOCPEACTBOM «SIUIMKa JIOBEPUS», UX
00001ieH1e € 1eJbl0 YCTPaHEHHUsl NPUUMH, [OPOX/IatoIMX  000CHOBaHHbIE
KajloObl;

4) OnepaTiBHOE pearupoBaHue Ha *Kajoldy, NpockOy yualerocs 1 pelcHue
€1o npodem.

3. lMopsinox opravusanmnu pabornl «Himnka nosepusn»
3L Hudopmaims o GyHKIIMOHMPOBAHUM U pexkuMe padoThl «HilnKa

JIOBEPUS» pa3Mmeliiaercesa Ha Od)HIIHaJIbI'{OM caure HIKOJbI , JOBEAEHA JIO CBEJICHUS
KaJ10ro ydalluerocsd KoJibl, a TaKKeC UX pO;‘.[HTCJICI;I.

Sl Jloctyn K «Sudky JloBepus» JUlst o0palileHUi OCYHICCTRISAETCA B
pabdouee Bpems ¢ 8:00 ;10 17:00 vacos.
3.3 Boiemka oOpauieHdii  OCyHICCTBISICTCS  JAMPEKTOPOM  1IKOJIbl

eXe/ITHEBHO B |16 yacoB.




3.4. [locne BbIeMKH [IMCbMEHHBLIX OOpalUEHUN JIUPEKTOP  LIKOJIbI
[IPOBOAMT WX perucrpauuio W paccMoTpeHue. Takke K  paccMOTpPEHHIO
oOpallieHUi MOryT ObiTh IIPUBJICUEHbBI YUUTEJIS U KJIACCHbIE PYKOBOIMUTEIIH.

4. Peructpauys v yuet obpatieHui

4.1. Y4eT u peructpaiius MocTyIuBILIKX 00pallleHU OCYLIECTRISACTCS
nocpeacTBoM BeneHus XKypHana ydera obpalenuii (nanee - Kypnan).
4.2. KypHan jommkeH ObITh NpoHyMepoBaH, MPOLIHYPOBAH U UMETH

ClIeIyIOLIMEe PEKBU3UTHI:

a) NOps/IKOBLIA HOMep obpalieHus;

0) nata BeieMKH (npuemMa) oOpanieHus U3 «Sliuka JloBepusi»;

B) aMuiius, MMS, OTHECTBO 3asiBUTEiss (B cliiydyae [OCTYIUICHMUS
AHOHUMHOI'0 00OpalIEHUSs CTABUTCS OTMETKA KAHOHUMY); '

I') KjlacC, HOMEp ero KOHTaKTHOIo TesiedoHa (€Ciiu eCTh CBEJCHUS);

11) KpaTkoe cojiepkatue odpalliecHus;

€) OTMETKA O NPUHATBIX McEpax;

4.3. B cinyuae nocrymienuss oOpauieHus, pacCMOTpPEHUE KOTOpPOI'o He
OTHOCHTCS K KOMIIETCHIMHU JMPEKTOPA M KIACCHBIX DPYKOBOIMTENIEH ,  OHO
HanpasJsieTcs B IpyrUe YoJHOMOYEHHbIC OpraHU3allky.

5. OTBeTCTBEHHOCTD
3.1, JlomxHocrTHble sivila, pabotatolde ¢ MHopMalmei, nojyueHHom
[ocpe/IcTeoM «fumka JIoBepus», HeCcyT MHEepCOHaJbHYIO OTBETCTBEHHOCTH 3a
cob1t0/1eHHe KOHPUICHIMANLHOCTH HOJYUEHHbIX CBEJICHHUI,
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